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Welcome to the Yale
School of Management (SOM)

• Our mission is to educate 
leaders for business & society. 
The drive to build successful 
organizations that make a 
difference inspires our 
curriculum, our approach to 
research, and our community.

Presenter Notes
Presentation Notes
YALE MISSION: Yale is committed to improving the world today and for future generations through outstanding research and scholarship, education, preservation, and practice. Yale educates aspiring leaders worldwide who serve all sectors of society. We carry out this mission through the free exchange of ideas in an ethical, interdependent, and diverse community of faculty, staff, students, and alumni.The School of Management also known as SOM is an international Ivy league MBA program. International renown visitors; prominent business leaders and high-profile gov’t officials are among the many visitors received by the school. As staff members and representatives of SOM we strive for professional demeanor and welcoming manner. Familiarity with the school and it’s programs and professional attire is expected.We encourage you to take time to review the SOM external webpage (https://som.yale.edu/) and internal myPortal page (https://som.yale.edu/myportal) as well as the Yale University portal (https://your.yale.edu).

https://som.yale.edu/the-som-experience/mission#curriculum
https://som.yale.edu/the-som-experience/mission#curriculum
https://som.yale.edu/node/234993
https://som.yale.edu/node/234993
https://som.yale.edu/node/259644


“We seek to achieve inclusion and diversity in our 
community as an inseparable aspect of our mission 
of educating leaders for business and society—
leaders who, working in all sectors and across all 
geographies, can improve the lives of those around 
them. We will be unrelenting in our efforts to 
weave this perspective into all our programs.“
Dean Kerwin K. Charles

DEI Mission Statement
The Yale School of Management (SOM) is committed to fostering a diverse, 
equitable and inclusive community. SOM’s mission to educate leaders for 
business and society urges us to engage with the problems afflicting our 
world—especially issues of discrimination, bias, and equity---in our pursuit 
of supporting the education of purpose-driven and inclusive business 
leaders. In order to fulfill this distinctive mission, we must be a community 
that achieves and celebrates diversity in our own ranks.

Looking to Connect? 
som.inclusion.diversity@yale.edu
Location: Evans Hall Suite 2520 (2nd Floor)

Resources
• SOM Office of Inclusion and Diversity (OID)
• Inclusion Initiatives
• OID Events
• Celebrate Diversity
• Anti-racism Plan
• Belonging at Yale
• Get Support  

Presenter Notes
Presentation Notes
In the fall of 2021, Yale President Peter Salovey announced nine actions at the university to enhance diversity, promote equity on campus, and foster an environment in which all community members feel welcome, included, and respected. Every member of our community should have the opportunity to feel safe, supported, and seen.  In addition to creating a more equitable and welcoming environment, Yale provides multiple resources for students, faculty, and staff who need guidance, assistance, or information; or who want to discuss or report an incident of discrimination, harassment, or sexual misconduct. The resources available to you include:an onsite office dedicated to inclusion and diversity efforts (https://groups.som.yale.edu/OID/home/)central Yale Affinity groups and allyshipSexual misconduct and title IX best practice and resourcesGuide to gender identity and affirmation in the workplace (includes resources on Pronouns, name changes, and NameCoach (phonetic name spelling)). See https://lgbtq.yale.edu/LGBTQ resources (https://lgbtq.yale.edu/staff)Disability and accessibility resources and much more!

mailto:som.inclusion.diversity@yale.edu%C2%A0
https://groups.som.yale.edu/oid/home/
https://som.yale.edu/the-som-experience/diversity-equity-inclusion/inclusion-initiatives
https://groups.som.yale.edu/oid/events/
https://som.yale.edu/the-som-experience/diversity-equity-inclusion/celebrating-diversity
https://som.yale.edu/the-som-experience/diversity-equity-inclusion/antiracism-at-yale-som
https://belong.yale.edu/
https://belong.yale.edu/get-support


Before you start your new job…
• Congratulations!

• New Employee Orientation

• Employee Service Center

• Connect with your manager

• Questions?

Presenter Notes
Presentation Notes
Congratulations on your new position! Whether you are new to Yale University, Yale School of Management or a transfer, we are excited that you will have the opportunity to bring your talent, skills, and creativity to the engaging and important work we do here.Your first few months are a time when you will be getting to know your jobs, your department, how the University and Yale School of Management works.Yale University’s New Employee Orientation is a great first step, along with department orientations, and meeting with Yale SOM HR.We encourage you to keep exploring and learning throughout your time here, including getting to the know the campus. The information on this presentation, on Yale SOM Service Catalogs (Confluence Pages) and the related links provided can serve as a guide. Welcome to Yale School of Management.Sign your job description and return it to SOM HR.New Employee Orientation overview and reminders:Have you picked up your ID from the ID Ctr (discounts available just mention your where you work)?Don’t forget to setup ParkingHave you selected your Benefit elections?Research and sign up for Retirement PlansEmployee Service Center (click the link in the slide)We encourage you to connect with your new manager for department specific onboarding

https://your.yale.edu/you-start-your-new-job#overlay-context=important-actions-take
https://your.yale.edu/work-yale/support/employee-services


Workday Reminders

• submitted your I-9 and verified your documents
• state and federal tax forms
• equal opportunity details
• emergency contact information
• training requirements (including sexual harassment)

Have you…?

• Open a browser and go to the It’s Your Yale home page.
• Click on Workday located at the top of the page.
• Click on Getting Started and complete your checklist as prompted.

Here’s How:

Presenter Notes
Presentation Notes
Please review the list of tasks that may need to be completed in Workday. You can access Workday by clicking the link in the presentation.Please note that I-9 requirements must be completed and that internal staff transfers may need to complete it again.If there are any questions, please reach out to the employee service center. 

https://www.myworkday.com/yale


Workday Time & Attendance 

Enter, Correct, Delete 
Time Off Training

Check Time 
Off Balance

Presenter Notes
Presentation Notes
Time Off:Yale Holidays (9 holidays & 6 recess days): https://your.yale.edu/work-yale/benefits/paid-time/official-yale-holidays.Best Practices:Always confirm your department time off procedures with your manager/team.Please review your schedule including hybrid arrangements with your supervisor.More information on time off can be found here: https://your.yale.edu/work-yale/benefits/paid-timeM&P PTOPTO accrues monthly with sick time renewing July 1Time off used in ½ day increments, paid last business day of the month. If it’s a holiday, then paid on the last Yale business day.PTO allocations (sick vs vacation), when does it become available. Sick time is available after 15 calendar days of work and PTO can be used immediately (accrues 15th of each month)https://your.yale.edu/work-yale/benefits/my-benefits-job-classification/paid-time-pto-and-flex-daysC&T PTOTime off allocations renew July 1Compensation recorded in 15 min increments, 7.5 hours/day, 37.5/week, one-hour unpaid lunch break. If hours exceed 37.5 option of being paid comp or over time. Max 2.5 hrs of comp time can be earned per week and after 40 hours of work must be paid for overtime. Please consult manager about working over 37.5 hours per week. Must approve timecard each week.PTO allocations (sick vs vacation), when does it become available. Sick time is available after 3 months of employment. PTO is available for use after 6 months of employment.C&Ts are paid weekly each Thursday.https://your.yale.edu/work-yale/benefits/my-benefits-job-classification/paid-time-pto-clerical-technical-and-security-0 

http://workday.preview.yale.edu/TimeTracking/01EnterCorrectDelete/
http://workday.preview.yale.edu/TimeTracking/01EnterCorrectDelete/
http://workday.preview.yale.edu/TimeTracking/03CheckTimeOffBalances/
http://workday.preview.yale.edu/TimeTracking/03CheckTimeOffBalances/


SOM Facts
• Founded in 1971, originally called the School of 

Organization & Management.
• Evans Hall is named after Edward P. Evans who 

donated $50 million to the school.
• Yale SOM has evolved an integrated curriculum 

that takes management studies across various 
disciplines to help alumni better understand 
their organization as a whole and society in all 
its diversity.

• SOM has over 50 MBA student clubs to help 
provide opportunities for action, collaboration 
and engagement.

• Over 100 Faculty & Post Docs
• Over 250 Staff (M&P, C&T, S&M)



SOM Campus Locations & Buildings
• Evans Hall (main campus) – houses classrooms, 

student support and most academic units, faculty 
offices, research centers, technology and building 
maintenance support.

• 199 Whitney Ave/205 Whitney Ave – academic 
space and curriculum support.

• 121 Whitney Ave – houses mainly administrative 
support units.

• 2 Whitney Ave (Whitney Grove Square)
• Development

Take the 
Virtual Tour!

Presenter Notes
Presentation Notes
 Evans: Houses majority of student, staff and faculty and is comprised of student support units, faculty offices, classrooms, research centers, some administrative departments, building and facilities maintenance, conference space and much more.121 W: Houses many of SOM’s administrative departments.199 W: Academic space and curriculum support units.2 Whitney Ave (Whitney Grove Square): primarily houses our Development team.SOM Campus location building shorthand names: Evans/SOM, 199, 121 Whitney, Whitney Grove/2 WhitneyYale Transit offers campus transportation options between the New Haven and West Haven Campuses via the shuttle service. More info can be found here: https://your.yale.edu/work-yale/campus-services/yale-transitLisa Rathsack can be contacted to sign up for an Evans Hall tourAlso tours can be arranged at: https://visitorcenter.yale.edu/tours 

https://www.youvisit.com/tour/yale/143564?pl=v&m_prompt=1


Our Mission: Educating leaders 
for business & society

SOM Academic 
Programs

Presenter Notes
Presentation Notes
Explore our programs: https://som.yale.edu/programs 



SOM MBA Demographics



SOM Org Chart

Dean Kerwin 
Charles

Business Operations

Communications

Executive Programs

EMBA Programs Financial Aid

Marketing & Public 
Relations

The Broad Center

Office of Inclusion & 
Diversity

Deputy Dean for 
Academic Programs & 

Professor in the 
Practice of 

Management

Global Initiatives

Career 
Development

Academic Affairs & 
Student Life

Chief Administrative 
Officer

Information 
Technology

Human Resources & 
Faculty Support

Facilities Operations 
& Hospitality

MMS Program

MAM Program

Full-Time MBA 
Admissions

Deputy Dean for 
Alumni, Development, 
and Special Initiatives

Alumni Relations

Yale Center Beijing

Development

Chief Academic Officer 
and Deputy Dean & 

BearingPoint Professor 
of Operations 

Research
Faculty Appointments, 
Curriculum & Strategy

Case Study Research & 
Development

Registrar

Centers*

Senior Associate Dean 
for Leadership 

Programs

Chief Executive 
Leadership Institute

Associate Dean and Shanna 
and Eric Bass ’05 Director of 
Entrepreneurship & Senior 

Lecturer

Program on 
Entrepreneurship

Chief of Staff

AM Program

GBS Program

SR Program

Centers include: Center for Customer Insights, Int’l Center for Finance, Program on Social Enterprise, Innovation and Impact, Yale Center Beijing and Program on Financial Stability

Presenter Notes
Presentation Notes
This is an overview of the SOM organization chart. 



Yale SOM Acronyms
AASL Academic Affairs and Student Life
AM Asset Management
AP Accounts Payable
BO Business Operations
C&T Clerical and Technical
CAS Central Authentication Service
CBEY Center for Business and the Environment at Yale
CDO Career Development Office
CELI Chief Executive Leadership Institute
CIO Chief Information Officer
COA Chart of Accounts
CSSSI Center for Science and Social Science Information (library)
EMBA Executive MBA
EMS Event Management System
ER Expense Report
F&A Finance and Administration
FFT Fit for Thought (gym)
FPEL Fellowship for Public Education Leadership
FSS Faculty Support Service
FST Faculty Support Team
FY Fiscal Year
GA General Appropriations
GBS Global Business and Society
GNAM Global Network for Advanced Management
GSA Global Studies Account
HBS Harvard Business School
HGS Hall of Graduate Studies
ICF International Center for Finance
ILO Initiative on Leadership and Organization
IPD Interpersonal and Group Dynamics

ITS Information Technology Services
KBT Kline Biology Tower
LA Lead Administrator
M&P Managerial and Professional
MAM Master of Advanced Management
MBA Master of Business Administration
MMS Master of Management Studies
MOOC Massive Open Online Course
MPPM Master of Public and Private Management
OB Organizational Behavior
OID
PEM

Office of Inclusion and Diversity
Master's in Public Education Management

PSE Program on Social Enterprise
R&T Research and Teaching (account)
RA Research Assistant
S&M Service & Maintenance
SC Session Coordinator
SNOC Small Network Online Course
SOM School of Management
SR Systemic Risk
TA Teaching Assistant
TBC The Broad Center
TBC at SOM The Broad Center at the Yale School of Management
TBF The Broad Fellowship
TBM The Broad Master's
WGS Whitney Grove Square, 2 Whitney
Y-SIM Yale Program on Stakeholder Innovation and Management
Yale SOM Yale School of Management
YCCI Yale Center for Customer Insights
YPFS Yale Program on Financial Stability
YPPS Yale Printing and Publishing Services

ISP Internal Service Provider  

Presenter Notes
Presentation Notes
https://confluence.som.yale.edu/display/HR/SOM+Acronyms 



Directories
Yale Directory SOM Dept Directory SOM Student, Staff & Faculty Directory

Find a person or browse a list of offices and organizations for key contact info.

Presenter Notes
Presentation Notes
Yale has a variety of directories to access information on various people and departments. In the Staff directory feel free to update your bio with information – we recommend you keep information current and professional. 

https://directory.yale.edu/
https://som.yale.edu/myportal/departments
https://directory.som.yale.edu/


SOM Human Resources

• Office Hours

• Staff Slack Channels

• Emergency resources

• Engagement Events: Special Interest Groups (SIGs), Mix & Mingle coffee 
chats, Mentoring and More

• Workshops & Events: All Staff, Seminars, etc

• Career Pathing Opportunities

• Feedback & Surveys

• HR Service Catalog 

Looking to Connect?
somhr@yale.edu   203-432-5452

Presenter Notes
Presentation Notes
SOM HR is available to listen, share, and help in any way we can. Please reach out to ask questions, tell us about your ideas, and discuss any concerns. We serve SOM staff and are distinct from central Yale HR.DianeManaging Director of Human ResourcesServes as SOM's internal HR generalist and oversees the development and implementation of HR strategies, policies and programs that support SOM's mission and goals. This includes staffing, labor-management and compensation. Lisa:Senior Human Resources SpecialistLisa supports various HR department functions including onboarding, recruiting, hiring temps/casuals, updating records, and event planning/organization. ElizabethSenior Associate Director of HR Analytics and Staff ExperienceResponsible for project management, data analysis including development of tools, reports and metrics to drive inclusive practices within HR operations, processes and programs. I also work to support OID in similar initiatives. Jean:Associate Director of Talent Sourcing and Employee RelationsResponsible for Talent Sourcing and Employee RelationsManage human resources services including recruitment, employee relations, training, and day-to day HR management. Develop, initiate, and implement administrative policy and procedure in the administration of human resources operations. TrishAssociate Director Faculty Support ServicesServes to optimize and manage academic support staff services including the recruiting, training and development of faculty support staff. Trish also coordinates the hiring efforts for all teaching and research assistants that support Faculty research. Office Hours – we offer office hours each week and roaming 1x per mth. Different avenues to stay informed: Sign up for Slack channels (certain channels are for business communications and others for personal use) and we encourage reviewing the weekly eNews. The list servs should be used sparingly for major department communications. We maintain an emergency urgent resources document in confluence. We also feature another slide in this presentation that will give more details. We recommend you bookmark that page for future reference.Engagement events (mix & mingle coffee, winter/summer gatherings, volunteer SIGs): SIG – SOM specific SIGs, Yale central affinity groups.  Volunteer Opportunities, Committees (i.e. Title IX, Sustainability) and various events hosted each year by HR (including Summer Social and Winter Gathering).Career Pathing Opportunities: broadcast SOM internal Job openings (portal, eNews, confluence), LinkedIn learning, Worklife Newsletters, etc.Feel free to contact us at any time.

https://help.som.yale.edu/display/HR/Human+Resources+Service+Catalog
mailto:SOMhr@yale.edu


Business Operations

Resources

• Business Operations Catalog 

Looking to Connect?
sombusiness.office@yale.edu   203-432-6004

Welcome to the Yale School of Management Business Operations team. We are excited 
to work with you and will be one of your direct contacts for financial transactions. The 
Business Operations team reviews and approves the day-to-day financial transactions. 
We are known as the SOM BusOps Team. You will receive an email containing The SOM 
BusOps tool kit as part of your onboarding support. The toolkit is created and designed 
with you in mind to help the SOM community with accuracy and approvals more 
efficiently and effectively. Take a moment to visit the Business Operations catalog in 
confluence page for more information on policies, expenses, and more!

Are you new to a finance-related role? If so, be sure to check out Workday Learning to 
access the Finance Foundations Onboarding program.

https://confluence.som.yale.edu/display/BUSOPS/Business+Operations+Service+Catalog
mailto:Ssombusiness.office@yale.edu
https://www.myworkday.com/yale/d/home.htmld


Communications & Marketing

Resources

• eNews, events & digital displays

• Information on Yale SOM style, branding, and 
messaging

• Newsletters

• Web & MyPortal 

• Communications Service Catalog 

• Communications help

Looking to Connect?
som.comms@yale.edu   203-432-6009

Presenter Notes
Presentation Notes
5 Questions Importance of communication, read eNews, how we use email (no blasts, standardized signatures, etc), Using standard ppt formats, etc’An additional resource is the SOM staff directory. You can add in a bio listing your job responsibilities and role description, pronouns and any other valuable information for colleagues seeking collaboration or information about your expertise. You can find your name here: https://directory.som.yale.edu/directory/staff

https://confluence.som.yale.edu/display/COMMSSERVICES/SOM+Communications+Service+Catalog
https://jira.som.yale.edu/servicedesk/customer/portal/4
mailto:Ssom.comms@yale.edu


SOM Information Technology Services

Resources
• Information Technology Services Catalog (IT)

• The Service Desk (Help) - The SOM IT Service Desk maintains a wide variety of knowledge articles and 
is the first place to start when you need assistance with any of the IT Services. Their offerings include 
a walk-in center, support via phone, email and you can also schedule assistance directly to your desk 
side if needed.

• Desktops and Laptops Service – The Desktop and Laptops service helps you order, setup, configure, 
install software and back-up your devices. In addition, you can find the device loaner program here as 
well.

• Mobile Devices and Desk Phones – The Mobile Device service will provide purchase support, setup 
and configuration assistance, and general help with your mobile device. You can also use this service 
if you are expecting to travel internationally and need your plan modified to support your 
communication needs.

• Software Downloads – The ITS Software Library provides the Yale community with a simple way to 
download software that is already licensed for use. You can find the Yale Software Library here. In 
addition, SOM provides downloads for courses specific to incoming student classes. You will find links 
to those here

• Printing – The Printing Service is designed to help you with all your printing needs. We provide 
assistance in ordering and setup of personal printers in addition to supporting the SOM shared 
printing service, and the University high volume print services.

Looking to Connect?
somit@yale.edu   203-432-7777

Did you know that 
SOM has its own 

internal IT helpdesk?

The SOM Information Technology Services department provides a variety of 
computing resources to the SOM Community.

Presenter Notes
Presentation Notes
Note to use desk phone: Dial 9 for outside line plus 9 digit number. To dial inside Yale dial the last 5 digits for their extension.To forward your desk phone number to cell, use the phone instructional prompts. Consult central Yale IT for more info: https://confluence.som.yale.edu/display/SC/Cisco+IP+Communicator+%28CIPC%29+softphoneFor classroom support see: https://confluence.som.yale.edu/display/SC/Classroom+Presentation+Equipment 

https://confluence.som.yale.edu/display/SC
https://confluence.som.yale.edu/display/SC/The+Service+Desk
https://confluence.som.yale.edu/display/SC/Desktops+and+Laptops+Service
https://confluence.som.yale.edu/display/SC/Mobile+Devices+and+Desk+Phones
https://confluence.som.yale.edu/display/SC/Software+Downloads
http://software.yale.edu/
https://confluence.som.yale.edu/display/SC/Printing+Service
mailto:somit@yale.edu


Event Management
• Eli Bucks are a tax free option to load money on your Yale ID for SOM Hospitality in Evans 

Hall (McNay Café and Charley’s Place). The Café is open M-F 8am-5pm and Charley’s M-F 
11am-1pm. Eli Bucks FAQs 

• EMS Room Reservations: All rooms in Evans Hall are booked through EMS. In addition, all 
event needs (facilities support, custodial, tables/chairs and media) are managed through 
your room reservations.

• The Events Management Resource Guide  is where you can find ALL Evans Hall event 
policies and procedures as well as training guides for EMS.

• SOM Catering is available for catered meals in Evans Hall M-F. We offer breakfast, breaks 
and lunches at a variety of levels. Lunches range from casual drop and go to plated hot 
meals. 

• Please note that many spaces in Evans Hall are named for the donors who have helped 
support the school. Please refer to named spaces by their formal name in all printed 
materials and communications. 

• All departments have a dedicated event representative – please reach out to introduce 
yourself and connect with your event rep. 

Looking to Connect?
somevents@yale.edu   203-432-9669

https://som.yale.edu/myportal/eli-bucks
https://yalesom.emscloudservice.com/web/
https://confluence.som.yale.edu/display/EVENT/SOM+Events+Management+Service+Catalog
https://som.yale.edu/myportal/som-catering
mailto:somevents@yale.edu


SOM Facilities

Looking to Connect?
somfacilities@yale.edu   203-432-6000 

Resources

• General Services: 
• Building Systems, Furniture, Maintenance, Custodial services, 

Landscaping, Building Heating, A?C and HVAC, Vending Machines, Student 
Lockers, Pantries, Liaison with Parking

• Building Security & Access  
• 24/7 guard onsite at Evans Hall & 2 WG. Other locations have roaming 

guard coverage.

• Mail Room Services
• Lost and Found 
• SOM Gear Shop – accepts COA payment online. For delivery or pickup in 

mailroom. 

• SOM Facilities Service Catalog

Presenter Notes
Presentation Notes
Please in the event of an urgent issue call Facilities using the number listed above.SOM’s mail code is 388

mailto:somfacilities@yale.edu
https://confluence.som.yale.edu/display/SFSC/SOM+Facilities+and+Operations+Service+Catalog


Emergency Resources &
Public Safety

Resources for Staying 
Safe & Staying Informed

AndroidiPhone

Presenter Notes
Presentation Notes
We are committed to the safety and well-being of our community members, and we want to ensure that you are aware of the emergency resources available to you.In the event of an unexpected situation or crisis please see the information and resources available to you which includes immediate assistance and communication channels to help you navigate through challenging times.Please scan the QR codes to download the LiveSafe app and don’t forget to bookmark the Emergency resources page!Note: there are blue phones placed strategically throughout Yale University campus that can be used at any time when help is needed.

https://confluence.som.yale.edu/display/HR/Resources+for+Urgent+Concerns
https://confluence.som.yale.edu/display/HR/Resources+for+Urgent+Concerns


Annual Performance Review
Performance Review Life Cycle

Yale Performance Management and Feedback

Presenter Notes
Presentation Notes
Performance reviews are conducted twice a year: Mid year Goal setting and end of year performance review.Work with your managers to set performance expectationsC&T and M&P forms are sent each year and available on the HR confluence pageManager will Review score at end of year.M&P Performance form and resources: https://confluence.som.yale.edu/display/HR/Performance%2C+Training%2C+and+Development?preview=/75737091/102631687/mp-performance-review_UPDATED%2004.04.2022.docxC&T Performance form and resources: https://your.yale.edu/policies-procedures/forms/ct-performance-feedback-resourcesOther resources: https://confluence.som.yale.edu/display/HR/Performance%2C+Training%2C+and+Development

https://your.yale.edu/work-yale/learn-and-grow/yale-performance-management


Training
SOM Training 
• Event Management System (EMS) 

Training
• Zoom Video Conferencing
• Evans Hall classroom podium

Yale Training & Certification
• Workday @ Yale Training

Career Training
• LinkedIn Learning
• Managing Your Career
• Careers at Yale
• Learn & Grow
 

Presenter Notes
Presentation Notes
SOM and central Yale offers a variety of avenues for training opportunities and managing your career. 

https://confluence.som.yale.edu/display/EVENT/EMS+Training
https://confluence.som.yale.edu/display/EVENT/EMS+Training
https://confluence.som.yale.edu/display/SC/Yale+Audio+and+Video+Conferencing+-+Zoom
https://confluence.som.yale.edu/display/SC/Classroom+Presentation+Equipment
http://workday.training.yale.edu/
https://your.yale.edu/yale-link/linkedin-learning
http://www.lynda.com/Business-Skills-tutorials/Managing-Your-Career/97579-2.html?org=yale.edu
https://your.yale.edu/work-yale/careers
https://your.yale.edu/work-yale/learn-grow


• It’s Your Yale – centralized hub providing access to all staff resources.

• Belonging at Yale – a hub of diversity, equity, and inclusion information for the Yale community.

• Staff Resources – info for new employees: workplace guidelines, staff recognition, union mgt and support publications.

• Staff Policies – Yale workplace policies for managers and staff.

• SOM Portal – internal SOM website for students, faculty and staff.

• SOM Service Catalog – information hub for SOM resources and services for admin units.

• Resources for Urgent Concerns – resources available in the event of an emergency.

• LinkedIn learning – access to linked in learning suite featuring online training courses for creative, technology and business skills.

• Yale Health & Wellness – fitness and wellness programs, support groups and medical centers.

• Yale Links – centralized list of key links

• LGBTQ resources – programs and services for the LGBTQ community.

• Yale Signature Benefits – signature benefits such as the employee assistance program, counseling support, assistance with work life 

balance.

• Yale’s calendar of events – central Yale calendar of events.

• Virtual Yale – there are many ways to experience the university’s research, teaching, collections, and more…online.

Resources

https://your.yale.edu/
https://belong.yale.edu/
https://your.yale.edu/work-yale/staff-resources
https://your.yale.edu/work-yale/staff-workplace-policies
https://som.yale.edu/myportal
https://help.som.yale.edu/
https://confluence.som.yale.edu/display/HR/Resources+for+Urgent+Concerns
https://lnkd.in/eqNq8vv
https://www.yale.edu/life-yale/health-wellness
https://your.yale.edu/yale-links
https://lgbtq.yale.edu/
https://your.yale.edu/work-yale/benefits/yale-signature-benefits
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcalendar.yale.edu%2Fcal%2Fmain%2FshowEventList.rdo&data=05%7C01%7Cryan.croteau%40yale.edu%7C2237b1ea64de4f585c2e08dbd679eeb3%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C638339591423928628%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jF%2FFNUk2800j%2BRcgkV2FwOh60jUbdN%2BKbsLQ5byQ4wo%3D&reserved=0
https://www.yale.edu/life-yale/virtual-yale


FAQs

Presenter Notes
Presentation Notes




We recommend business casual 
attire. Please check with your 

manager.

How do I stay 
informed of what’s 

happening on 
campus?

We recommend the weekly 
eNews and subscribing to Slack 

channels.

Frequently Asked Questions
Q QA A

How do I setup 
parking?

When do benefits 
start?

How do I get an 
insurance ID card?

Email the parking office at 
parking@yale.edu or call 203-

432-9790

What is the dress 
code at SOM?

How soon do I get 
access to systems 
and applications?

Benefits are effective as of the 
first of the month following your 

date of hire.

You can download a copy of your 
insurance card on the Yale 
Health coverage website.

Typically, your Net ID and pin are 
set up during your first week. 

Other access can take a couple 
weeks.

Presenter Notes
Presentation Notes
FAQ’sDress Code – We recommend business casual – you may be called into an important meeting or dean’s office event. As an internationally renown organization, we encourage you to be ready to represent SOM at any time.Communications – we provide a variety of different outlets to stay abreast of news and events happening at SOM. Please be sure to read our weekly eNews, subscribe to Slack channels, check our portal and media clips and links.Benefits – During your central new employee orientation, advisors will be available to introduce you to your benefit options. Please be sure to check your Workday inbox and complete enrollment by the window deadline.Parking – parking is managed by central Yale parking office and is limited. Prices are determined on a sliding scale and based on availability. Please see here for more info: https://your.yale.edu/work-yale/campus-services/parking-and-transportation-options/parkingSystems access – if you are new to Yale, you will receive an email from your manager providing your Name, net id, email address and pin. Please use that information to activate your net id. Within 24 hours you should have access to your email address. Please work with your manager on a list of items you need access granted for and they will work with our admin units to update your access.If you are a member of Yale Health, please use the link above to access your ID card. All other insurance cards are available from your healthcare insurance provider (i.e. Aetna, etc).

mailto:parking@yale.edu
https://yalehealth.yale.edu/coverage
https://yalehealth.yale.edu/coverage


We’d love to hear from 
YOU!

Please share your ideas with 
us

Presenter Notes
Presentation Notes
We would love to hear from you! Please share your ideas, comments and/or questions. You can access the survey here: https://yalesurvey.ca1.qualtrics.com/jfe/form/SV_9RD1r8sTk9Cs8GG or email: somhr@yale.edu This Photo by Unknown Author is licensed under CC BY-SA

https://yalesurvey.ca1.qualtrics.com/jfe/form/SV_9RD1r8sTk9Cs8GG
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